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41 politicians meet monthly in the Regional
Council to establish the framework for
development in the region.

GROWTH AND QUALITY OF LIFE
– OUR GUIDING PRINCIPLES
Denmark comprises five regions that are responsible for solving health, environmental,
business and social issues. As the largest region, the Capital Region of Denmark has high
ambitions, whether it’s a question of growth and employment in innovative companies or
quality of life in the form of a green environment and a world-class health system.
In the Regional Council we have four agreed-upon objectives.
THE PATIENT’S CIRCUMSTANCES DETERMINE THEIR CARE
If one day you need to be hospitalised, then your situation will determine your care. People
have various backgrounds and resources, which is why they should be included and taken
into consideration to provide care that achieves the best possible outcome.
HIGH LEVEL OF PROFESSIONAL QUALITY
Your treatment and care must occur under the highest professional standards. That’s why
we work systematically to offer the best possible care and to minimise the risk of errors and
injuries as much as possible.
EXTENSIVE KNOWLEDGE ENVIRONMENTS
The Capital Region of Denmark has excellent research environments, including within the
health system, where research is translated into better treatments and new patents.
Supporting these environments strengthens joint efforts for the long-term development
of growth and quality of life.
INNOVATIVE GREEN METROPOLIS
We’re strong in the pharmaceutical industry, life sciences and green business and industry.
Moreover, superb collaboration exists with researchers and public institutions that creates
innovative solutions to global climate and environmental challenges. Taking advantage of
this strategic position for cooperation is a must that makes the region attractive to residents,
tourists, the labour force and investments, both in Denmark and internationally.
This folder provides more information about the options available to you as a private individual or business in the region. You’ll also learn how the Capital Region of Denmark contributes to providing the best possible framework for establishing growth and quality of life in
this part of Denmark.

Morten A. Schrøder, a paediatrician at Hvidovre
Hospital, believes strongly in children’s resources:
- Children are amazingly good at getting well. Even
when incredibly ill, they would rather run around with
an IV than lie in bed feeling sorry for themselves.

THE PEOPLE’S
HEALTH SERVICE
With 36,000 employees spread out across seven hospitals the Capital Region of Denmark runs the nation’s largest health system. Everything should run so smoothly that you
preferably don’t notice the complexity of the system. Patients and their families are our
focal point, which is why we do our utmost to make you feel informed and involved. Right
now we’re building new hospitals with modern technology and people-friendly layouts in an
effort to further improve quality, collaboration and your peace of mind.
BETTER HEALTH TOGETHER
The Capital Region of Denmark’s biggest task is to operate a health system that prevents
and treats illness and injuries. This occurs in collaboration with local authorities, general
practitioners and therapists. We all work jointly to ensure that your treatment is of a high
professional calibre and that there’s consistency of care.
In the event of illness, most of us initially get in touch with a general practitioner, specialist,
dentist, physiotherapist, podiatrist, chiropractor or psychologist, and nine out of ten people
get the care they need. The remaining ten percent are referred to one of the Capital Region’s
seven hospitals, including the Capital Region of Denmark’s Mental Health Services, which
treats children, adolescents and adults with mental illness.

EXCELLENT CARE FROM A TO Z
If you end up in one of our hospitals, the level of quality must be superb. Throughout your
contact with the hospital, you should feel like you’re part of the decision-making. We’re working diligently to make sure you feel welcome and expected at the hospital. We’re working
to improve our signs, waiting rooms and telephone service, in addition to introducing open
visiting hours.
Committees and user groups also allow us to involve patients and their families in decisions about everyday life at the hospital and operations, such as treatment methods, diet
and decor.
RECEIVE INFORMATION ON YOUR RIGHTS
You have various rights in relation to hospitalisation and treatment abroad. You also have
the right to complain and seek compensation. Patients and families can always contact the
patient counsellor at the hospital if in need of information or guidance.
See more on the hospital’s website.

CAPITAL REGION OF DENMARK
HOSPITALS
Amager and Hvidovre Hospitaler
Bispebjerg and Frederiksberg Hospitaler
Bornholms Hospital
Herlev and Gentofte Hospitaler
Nordsjællands Hospital
Region Hovedstadens Psykiatri
Rigshospitalet on Blegdamsvej and
in Glostrup

• 37,1 bn kroner budget
• 36.000 employees
• 1 m calls to the 1813 medical
helpline
• 85,000 acute calls to the 112
emergency hotline
• 430,00 hospital discharges (excluding Mental Health Services)

• 2.1 bn kroner spent on research
annually
• 4,000 people employed in
research and development
• 7,000 students complete an
education and internship annually
in professional healthcare bachelor programmes and in social and
healthcare schools
• 3,100 younger doctors participate
in ongoing education annually

WORLD-CLASS RESEARCH
The development of new drugs, equipment and treatment methods benefits patients,
which is why research is carried out at all of the region’s hospitals.
The first-rate health research being done in the Capital Region of Denmark attracts skilled
employees from around the world. We also collaborate with private companies to develop
solutions to improve the health system. This creates jobs and growth in e.g. the biotech and
pharmaceutical industry in the region.
BUDDING FUTURE HEALTH SYSTEM
In recent years the health system has taken form in the Capital Region of Denmark’s hospitals. Rebuilding and new construction projects create better conditions for patients, their
families and staff.
Treatments are being consolidated in fewer hospitals to increase expertise, side by side
with the introduction of new technologies and types of collaboration that are more patient-centred and less dominated by our systems.
In future, hospitals will have a single point of entry, where doctors come to you and not
the other way around. You will no longer have to run around for X-rays and blood tests. The
new hospitals are equipped with single rooms for all patients with private bathrooms. An
improved design also allows patients greater privacy and confidential conversations with
healthcare staff.

WE TRAIN NEW STAFF
The quality of our hospitals depends on having staff with an excellent education and up-todate knowledge.
The Capital Region of Denmark offers clinical training and internships for students studying
to be, for example, a doctor, nurse, physical therapist, occupational therapist, bioanalyst,
midwife or radiologist. We also offer trainee positions and internships for people pursuing
vocational education, not just in relation to health and care, but also in office and administration, kitchen and nutrition, IT and the trade and service industry.
EMERGENCY HELP ALWAYS AVAILABLE
The Capital Region of Denmark is responsible for emergency care, which is available when
you’ve been injured or suddenly become ill. We have five emergency services and six
emergency clinics (formerly emergency rooms).
Dial 112 for life-threatening emergencies
In the event of a serious accident or life-threatening illness, dial 112. The emergency
response unit will send out an ambulance, emergency medical vehicle, mental health
assistance or emergency medical helicopter.
Medical helpline 1813 – when you need advice and guidance
If you become acutely ill outside of your general practitioner’s opening times, call 1813,
where specially trained nurses and doctors provide assistance around the clock and can
refer you to an emergency clinic.

Elisabeth R. Mathiesen, who is a physician and professor at Rigshospitalet, does research on pregnant
women with diabetes. Her results have improved
treatment in Denmark and internationally:
- Interacting with the women, obstetricians and young
researchers is a very rewarding part of my daily life.

Helen Lundgaard, special consultant, Centre for Regional
Development, works with super bicycle paths and is a cycle
enthusiast who wears an inflatable bike helmet:
- Super bike paths mean smooth pavement under your wheels,
fewer sick days, a better climate and less traffic congestion.

A GREEN METROPOLIS
We are working purposefully toward a greener, cleaner environment, with a strong focus
on reducing carbon emissions. One of our most important tasks is to clean contaminated soil and to provide the careful extraction of raw materials, such as sand, gravel and
clay. We also work with electric cars, super bike paths and greener public transport. In
hospitals we are developing energy and environmentally friendly solutions. The common
denominator is green growth and a high quality of life.
THE PATH TO CLEAN DRINKING WATER
Clean soil and pure water are the foundation of a healthy life, which is why we take the task
of cleaning up contaminated soil from times past very seriously. Annually, the Capital Region
of Denmark tests about 2,000 properties. If the groundwater is in danger, we cleanse the
soil to prevent contaminants from seeping into and destroying the drinking water.
CAREFUL EXTRACTION OF RAW MATERIALS
Roads, bike paths, railroads, housing and hospitals are shooting up throughout the region.

Because buildings need raw materials, like sand, gravel and soil, our raw materials policies
ensure that extraction takes into account nature, the environment and the surroundings.
TRANSPORT MATTERS
Traffic congestion in the capital is on the rise, with CO2 emissions from cars and lorries weighing heavily on the environmental scale. The Capital Region of Denmark’s goal is to become
the world’s first metropolitan area that has a transport sector with zero environmental
impact from fossil fuels, by 2050.
We’re working to make it attractive for you to leave the car in the garage and take a green
form of transport instead. If you’re a cyclist, head out on a super bike path that features
fewer traffic lights, excellent road surfaces, bicycle pumps and footrests. Efforts regarding
public transport include better connections between buses, trains and the Metro, to make
getting around easier. Not only that, electric cars will play a large role in the conversion to a
greener, cleaner region.
WE WALK THE TALK
Future hospitals in the Capital Region of Denmark will of course focus on the environment.
Rebuilding and putting up new buildings involves eco-friendly solutions such as solar cells,
groundwater cooling and sewage treatment. We also work with environmentally friendly
procurement, waste recycling and green operations.

• 700 bn kroner budget
• 100 employees
• 340 properties undergoing contamination control, risk assessment and
purification in 2017
• In collaboration with 22 other municipalities the Capital Region of Denmark has developed a network of 28 super bike paths
• Greater Copenhagen Light Rail will open in 2023/2024 and operate
along Ring 3, from Lyngby in the north to Ishøj in the south. This efficient, green means of transport will make getting around the capital easy.

- My job is to create internships in collaboration with
vocational schools and businesses. My day has been a
success if I open doors so youngsters can further their
education,” explains Annemaj Ree Bengtson-Jensen,
consultant at the Centre for Regional Development.

A REGION THAT’S GROWING
AND DEVELOPING
When business and industry boom in the Capital Region of Denmark, it creates new jobs
and better living conditions, also in the rest of the nation. An especially important factor is
that companies can obtain the labour they need. Moving people and goods must be simple and easy. That’s why less congestion and more public transport are high on our list.
DENMARK’S GROWTH ENGINE
Half of Denmark’s exports stem from companies in the metropolitan area, which is also
where the most new jobs are created. That’s why it’s important for everyone that the Capital
Region of Denmark runs successfully.
GROWTH AND QUALITY OF LIFE GO HAND IN HAND
We’re developing a green and innovative big city region, where growth and quality of life go
together. It’s our responsibility to find solutions that unite people’s expectations concerning
nature, fresh air and clean water with business and industry’s need for transport links, labour
and the space to grow.

For example, we help ensure that companies are able to obtain the labour they need. We
do this by guaranteeing that vocational schools have internships available and by strengthening education to match the labour market of the future. Moreover we make sure that
there’s a link between the region’s research and the companies located here. We also work
to attract talented individuals, tourists and investments from abroad.
NO TIME WASTED
No matter whether you live, are visiting or work in the Capital Region of Denmark, getter
around should be easy, so you can avoid wasting time in car queues, buses or trains. We’re
working to provide coherent public transport and excellent conditions for cyclists so genuine alternatives to the car exist.

Half of Denmark’s exports stem from
companies in the Capital Region of Denmark.

GREATER COPENHAGEN ADDS CLOUT
Internationally we’re in tough competition against big cities like Hamburg, Berlin and Stockholm, in the effort to get business and industry, tourists and employees to choose us.
The Capital Region of Denmark cannot succeed in a vacuum, which is why we’ve banded
together with Region Skåne, Region Zealand and their associated municipalities. We call
ourselves Greater Copenhagen, which encompasses almost four million people; that gives
us clout.

• 150 m kroner budget
• 100 employees
• 1,076 internships established in collaboration with local vocational schools
in 2016
• Vækstforum Hovedstaden, a growth forum, invests about 100 m kroner
annually in projects involving business development, education and inter
national collaboration
• In Greater Copenhagen, the Capital Region of Denmark collaborates with
Region Zealand, Region Skåne and 79 municipalities to attract international
talent, newcomers, business and industry, investors and tourists to our
shared metropolis

Gitte Fonnesbech Tange teaches at a special school called Geels
gårdskolen. The children in her class have limited speech and
motor skills:
- We work with alternative ways to communicate, for example,
cloth bags you can touch and singing games. It’s wonderful to give
the children experiences so they develop, thrive and are happy.

PEOPLE WITH SPECIAL
NEEDS
Our basic abilities differ greatly and some of us need help to master everyday life and
existence. The Capital Region of Denmark operates 19 different programmes for children,
adolescents and adults, who, due to mental illness, disabilities, social challenges and substance abuse issues, are in need of highly specialised assistance.
A CORE REGIONAL TASK
A core regional task is to run programmes for people who need professional help to master
various challenges in daily life and overall. We lend a hand with specialised expertise and
flexible services tailored to the needs of the individual.
EVERYONE MUST FEEL INCLUDED
People who use our services should feel included when it comes to decisions concerning
their own situation. It’s their lives, and we offer support to allow them to live their lives as
well as possible. We also emphasise ensuring a coherent, coordinated sequence of events
regarding not only other services but also the individual’s own life.

NEW SOLUTIONS THAT BENEFIT EVERYONE
Assistive devices, welfare technology and professional methods play a large part in our daily work. Jointly with, for instance, the private sector, we develop technological solutions
that will benefit everyone, helping people to manage on their own as much as possible.
REGIONAL AND MUNICIPAL COLLABORATION
The Social Enterprise, under the Capital Region of Denmark, specialises in social issues
and carries out tasks for the municipalities, who also fund the operation of the available
programmes.

• 1.600 employees
• 870 m kroner budget
• 19 programmes geographically distributed
throughout the Capital Region of Denmark

Psychosocial programmes
Provide housing, treatment and rehabilitation for children, adolescents and adults with
mental disorders, and especially complex psychosocial difficulties.
Social programmes
Supply temporary stays for people with social problems who do not have their own housing or are unable to stay in their own housing; treat drug and alcohol abuse; and secure
units for young people who are in alternative custody.
Programmes for the disabled
Furnish housing, public day care facilities, treatment and rehabilitation, counselling and
special education for individuals with various disabilities.

DEMOCRACY IN THE REGION
The Capital Region of Denmark’s policy is one of openness, where we wish to provide
as much insight as possible into what we do and the opportunity to influence political
decisions. You’re always welcome to attend Regional Council meetings, and if you have an
important case you would like to share with the politicians, then you also have the option
of participating in election meetings or to discuss the case with the chair of the Regional
Council. You can also share your opinion when you submit suggestions for a hearing, or
during debates and dialogue meetings to which the public is regularly invited.
THE REGIONAL COUNCIL’S TASKS
The Capital Region of Denmark is run by a Regional Council comprising 41 elected politicians who are elected every four years. Their task is to, for example, draw up plans for healthcare, growth and development, and for the use of raw materials. Politicians also decide
how money is spent on the different areas.

Every year in September the Regional Council
adopts a budget for the following four years.
NON-DISCRETIONARY FUNDING
Every year in September the Regional Council adopts a budget for the following four years.
In 2017 the budget is 38.1 bn kroner. The Capital Region of Denmark’s overall spending is
divided into three central areas: health, regional development, and social and special education. The money is dedicated for a particular purpose and cannot simply be moved around
between the areas, e.g. from operating buses to cancer treatment. The region does not levy
taxes but your tax return contains a health tax amounting to 8% of your income. The cost of
healthcare is paid, for example, via this tax imposed by the state.
MEET THE POLITICIANS
The Regional Council meets once a month in Hillerød, where the Capital Region of Denmark’s administration is located. The meetings are open to the public and you’re welcome
to follow along in the debate from the gallery. The meetings are also video recorded and
made available on the Capital Region’s website. Meetings often begin with a round of questions from the public.
The chair of the Regional Council also has office hours for brief, informal discussions on
any issue of importance to you. As a citizen, you also have the option of meeting with
the standing committees and the business committee to present your views on cases the
committees handle.
The Capital Region’s website lists the chair’s office hours and committee meeting times.

DEMOCRACY IN THE REGION
•
•
•
•
•

41 members on the Regional Council
7 standing committees, incl the business committee
938,081 votes cast in the 2013 Regional Council election
40,000 employees in the Capital Region of Denmark
38.1 bn kroner budget in 2017

WE’RE PART OF SOMETHING BIGGER
– GREATER COPENHAGEN

The Capital Region of Denmark is part of Greater
Copenhagen. We collaborate with Region Zealand, Region Skåne and 79 municipalities to create
growth and employment – in tough competition
against international metropolises such as Stockholm, Berlin and Hamburg.
• 4 million inhabitants
• 17 universities and institutions of higher learning
• 14,000 researchers
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