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Den Praehospitale Virksomhed

Opkald handteret af 1-1-2

Antal 1-1-2 opkald i 2015 og 2016
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Den Praehospitale Virksomhed

Opkald til 1-1-2

Antal opkald til 1-1-2 fordelt pa maned
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Januar Februar Marts April j Juni Juli August September | Oktober November | December
m2015| 11036 10.413 11.596 10.989 11.145 11.136 10.079 12.056 10.954 10.820 10.936 11.330
m2016| 11625 10.778 11.259 10.803 12.454 12.077 10.952 11.172 10916 10.538 10114 11.084

m 2015 m2016




Den Preehospitale Virksomhed

Respons pa baggrund af opkald til 1-1-2

(kun borgere der har ringet 1-1-2, ikke ambulancebestillinger eller opkald viderestillet fra 1813)

Kategori 2015 20151 % 2016 201611 %

Kategori A 41.862 38% 42.645 38%
Kategori B 40.236 37% 41.608 37%
Kategori C og D 667 1% 890 1%
Kategori F (radgivning) 19.045 17% 19.275 17%
Handteret som 1813 opkald 8.388 8% 8026 7%
Alle responser 110.198 100% 112.444 100%

Der er feerre responser end der er opkald, hvilket skyldes at der kan veere flere opkald
pa samme sag.




Den Preehospitale Virksomhed

Disponerede karsler

Patienttransporter 2015

Ambulance A 64.562
Ambulance B 88.299
Ambulance C 26.436
Sygetransport D 57.222
Akut Interhospital transport* 10.449
Akutleegebil (eksl. Interhospitale transport) 16.676
Hjemmebesgag 20.318
Total 283.949

* | Akut interhospital transport indgar ogsa akutlaegebiler

Responstider

Ar A-kgrsler
2015 - 90 percentil 00:12:31
2016 - 90 percentil 00:12:43
2015 — median 00:06:26

2016 - median 00:06:34

Andring  ZAndring

2016 antal procent
65.546 984 1,5%
88.840 541 0,6%
24.339 -2.097 -7,9%
62.810 5.588 9,8%
10.220 -229 -2,2%
16.579 -97 -0,6%
15.117 -5.201 -25,6%

283.453 -511 -0,2%
B-karsler
00:39:50
00:38:05
00:18:09
00:17:44




Den Preehospitale Virksomhed

Antal Ambulancekgrsler Kategori A

8.000

7.000

6.000

5.000 ~
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2.000

1.000

Januar Februar Marts April Maj Juni Juli August |September | Oktober | November | December Total
—2015 5.468 5.159 5.805 5.311 5.201 5.482 4.863 5.585 5.505 5.417 5.450 5.316 64.562
— 2016 5.496 5.169 5.516 5.195 5.733 5.587 5.173 5.554 5.278 5.581 5.534 5.730 65.546




Den Preehospitale Virksomhed

Responstider Ambulancekgrsler Kategori A
90 % percentil og Median

00:16:00

00:14:00

00:12:00 T

00:10:00

00:08:00

00:06:00

00:04:00

00:02:00

00:00:00

Januar | Februar Marts April Maj Juni Juli August Sept. Oktober Nov. |December| Hele dret
=015 - 90 percentil | 00:11:58 | 00:12:28 | 00:12:01 | 00:12:03 | 00:12:05 | 00:12:55 | 00:12:06 | 00:13:38 | 00:12:31 | 00:12:29 | 00:13:30 | 00:12:36 | 00:12:32
=——2016 - 90 percentil | 00:13:09 | 00:13:50 00:13:20 | 00:12:42 K 00:13:08 | 00:13:02 | 00:12:24 | 00:13:04 | 00:12:22 | 00:11:51 | 00:11:46 | 00:11:26 | 00:12:43
=——2015 - Median 00:06:26 | 00:06:31 | 00:06:23 | 00:06:25 | 00:06:19 | 00:06:25 | 00:06:18 | 00:06:33 | 00:06:28 | 00:06:25 00:06:47 | 00:06:25 | 00:06:27
< ———2016 - Median 00:06:47 | 00:06:58 | 00:06:53 | 00:06:32 | 00:06:42 | 00:06:40 | 00:06:26 | 00:06:31 | 00:06:23 | 00:06:19 | 00:06:19 | 00:06:13 | 00:06:34




Den Preehospitale Virksomhed

Responstider Ambulancekgrsel Kategori A
Opdelt pa planomrader 2015 (90 percentil)

00:20:00
00:18:00 /\
00:16:00 - ~ \/
00:14:00 7 NS —— ~_—
00:12:00 + Mg
/\_ B,
00:10:00 _________________’/-‘\/ ~ —
00:08:00
00:06:00
00:04:00
00:02:00
00:00:00 - - . - .
Januar Februar Marts April Maj Juni Juli August Sept. Oktober Nov. December | Hele aret
—&—RegH 00:11:58 | 00:12:28 | 00:12:01 | 00:12:03 | 00:12:05 | 00:12:55 | 00:12:06 | 00:13:38 = 00:12:31 | 00:12:29 | 00:13:30 | 00:12:36 | 00:12:32
Bornholm| 00:14:09 | 00:14:26 | 00:14:56 | 00:13:34 | 00:15:56 | 00:17:48 | 00:15:40 | 00:16:50 | 00:14:49 | 00:15:50 | 00:16:01 | 00:14:03 | 00:15:33
Byen 00:09:35 | 00:09:28 | 00:09:20 | 00:09:41 | 00:09:27 | 00:10:12 | 00:09:10 | 00:10:35 | 00:09:47 | 00:09:57 | 00:10:20 | 00:09:45 | 00:09:45
— Midt 00:11:04 | 00:12:11 | 00:11:34 | 00:11:54 | 00:11:37 | 00:12:21 | 00:12:39 | 00:13:37  00:11:59 | 00:13:17 | 00:12:47 | 00:12:08 | 00:12:09
Nord 00:13:56 | 00:16:08 | 00:14:37 | 00:13:50 | 00:13:27 | 00:14:44 | 00:13:37 | 00:14:50 | 00:14:13 | 00:14:13 | 00:15:47 | 00:14:58 | 00:14:29
p~ = Syd 00:12:42 | 00:12:11 | 00:12:34 | 00:12:11 | 00:13:13 | 00:13:17 | 00:11:27 | 00:13:13 | 00:12:34 | 00:12:20 | 00:14:12 | 00:12:21 | 00:12:39




Den Preehospitale Virksomhed

Responstider Ambulancekgrsler Kategori A

Opdelt pa planomrader 2016 (90 percentil)

00:20:00

00:18:00

s016:00 - A M

00:14:00 -

00:12:00 o

o /\v/—\

00:08:00
00:06:00
00:04:00
00:02:00
00:00:00 - - - - "
Januar Februar Marts April Maj Juni Juli August Sept. Oktober Nov. December | Hele dret
—8—RegH 00:13:09 | 00:13:50 | 00:13:20 | 00:12:42 | 00:13:08 | 00:13:02 | 00:12:24 | 00:13:04 | 00:12:22 | 00:11:51 | 00:11:46 | 00:11:26 | 00:12:43
=Bornholm| 00:16:12 | 00:14:40 | 00:17:32 | 00:14:04 | 00:17:40 | 00:15:59 @ 00:17:12 | 00:14:46 | 00:13:49 | 00:15:11 | 00:13:42 | 00:14:26 | 00:15:40
——Byen 00:10:31 | 00:11:28 | 00:11:24 | 00:09:54 | 00:11:39 | 00:11:23 | 00:09:22 | 00:10:16 | 00:09:20 | 00:10:16 | 00:08:59 | 00:09:12 | 00:10:18
— Midt 00:12:42 | 00:13:26 | 00:12:13 | 00:12:47 | 00:12:20 | 00:11:44 | 00:10:53 | 00:12:03 | 00:12:16 | 00:10:34 | 00:10:22 | 00:10:22 | 00:11:43
Nord 00:15:21 | 00:15:03 | 00:15:09 | 00:14:41 | 00:14:56 | 00:14:29 | 00:14:52 | 00:15:13 | 00:15:01 | 00:13:39 | 00:14:23 | 00:13:36 | 00:14:37
=—Syd 00:13:15 | 00:14:17 | 00:13:53 | 00:12:43 | 00:12:18 | 00:11:58 | 00:12:32 | 00:13:05 | 00:12:00 | 00:11:47 | 00:12:14 | 00:11:48 | 00:12:43




Den Praehospitale Virksomhed

Antal Ambulancekgrsler Kategori B

8.000 A -
7.000 T~ V/\*——-—— —
6.000
5.000
4.000
3.000
2.000
1.000
0 - : - -
Januar Februar Marts April Maj Juni Juli August | September| Oktober | November | December Total
—2015| 7.872 7.321 8.107 7.648 7.650 7.568 6.854 7.517 6.929 7.027 6.981 6.826 88.300
—2016| 7.219 6.942 7.465 7.096 7.692 7.466 7.272 7.636 7.409 7.353 7.226 8.064 88.840




Den Preehospitale Virksomhed

Responstider Ambulancekgrsler Kategori B
90 % percentil og Median

00:50:00

00:45:00

00:40:00 -

00:35:00 v ——— —_—

00:30:00

00:25:00

00-20:00 W
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00:10:00

00:05:00

00:00:00 - - . - "

Januar Februar Marts April Maj Juni Juli August Sept. Oktober Nov. |December| Hele aret
=———2015 - 90 percentil  00:38:12 | 00:38:58 | 00:38:22 | 00:38:11 | 00:37:32 | 00:40:22 | 00:33:57 | 00:41:24 | 00:44:08 | 00:40:36 | 00:43:59  00:41:01 | 00:39:50
=016 - 90 percentil| 00:42:53 | 00:40:53 | 00:40:00 | 00:38:22 | 00:40:12 | 00:39:29  00:34:56 | 00:38:19 | 00:34:37 | 00:35:30 | 00:35:06 | 00:35:44 | 00:12:43
=——2015 - Median 00:17:25 | 00:17:49 | 00:17:51 | 00:17:22 | 00:17:45 | 00:18:10 | 00:16:18 | 00:18:40 | 00:19:34 | 00:18:22 | 00:19:44 | 00:18:50 | 00:18:10
==2016 - Median 00:19:09 | 00:19:10 | 00:18:15 | 00:17:55 | 00:18:04 | 00:18:31 | 00:16:35 | 00:17:48 | 00:16:56 | 00:16:37 | 00:17:15 | 00:16:43 | 00:17:44
L




Den Preehospitale Virksomhed

Responstider Ambulancekgrsler Kategori B
Opdelt pa planomrader 2015 (90 percentil)

01:00:00

00:55:00

00:50:00

00:45:00

00:40:00

00:35:00

00:30:00

00:25:00

00:20:00

00:15:00

00:10:00

00:05:00

00:00:00

Januar Februar Marts April Maj Juni Juli August Sept. Oktober Nov. December | Hele aret
—a—RegH 00:38:12 | 00:38:58 | 00:38:22 | 00:38:11 | 00:37:32  00:40:22 | 00:33:57 | 00:41:24 | 00:44:08 | 00:40:36 | 00:43:59 | 00:41:01 | 00:39:50
=——Bornholm | 00:36:04 | 00:30:59 | 00:26:54 @ 00:32:06 | 00:31:29 | 00:28:40 | 00:27:09 | 00:44:54 | 00:31:51 | 00:31:55 | 00:35:01 | 00:29:34 | 00:30:59
———Byen 00:36:34 | 00:36:19 | 00:37:48 | 00:35:28 | 00:36:43 = 00:40:45 | 00:31:48 | 00:39:59 | 00:43:01 | 00:38:07 | 00:43:01 | 00:39:45 | 00:38:28
— Midt 00:39:59 | 00:39:55 | 00:39:29 | 00:38:49 | 00:39:33 | 00:40:33 | 00:35:23 | 00:45:02 | 00:44:36 | 00:41:04 | 00:47:25 | 00:44:40 | 00:41:23
e NOT 00:33:01 | 00:36:28 | 00:33:58 | 00:34:44 | 00:33:41 00:37:10 | 00:33:59 | 00:37:27 | 00:39:03 | 00:35:30 | 00:37:08 | 00:37:33 | 00:35:48
- e Syl 00:44:49 | 00:47:52 | 00:47:15 | 00:47:33 | 00:45:41 00:45:03 | 00:38:38 | 00:47:49 | 00:56:16 | 00:50:45 | 00:50:12 | 00:44:18 | 00:47:25




Den Preehospitale Virksomhed

Responstider Ambulancekgrsler Kategori B

Opdelt pa planomrader 2016 (90 percentil)

00:55:00
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00:45:00 \
00:40:00 W -
00:35:00 \ /M e
o \/ \ /\/ ’
00:25:00 \/
00:20:00
00:15:00
00:10:00
00:05:00
00:00:00 - " - " .
Januar Februar Marts April Maj Juni Juli August Sept. Oktober Nov. December | Hele aret
=@ RegH 00:42:53 | 00:40:53 | 00:40:00 00:38:22 | 00:40:12 | 00:39:29 | 00:34:56 | 00:38:19 | 00:34:37 | 00:35:30 | 00:35:06 | 00:35:44 | 00:38:05
—Bornholm| 00:38:32 | 00:37:34 | 00:26:40 @ 00:31:56 | 00:35:42 | 00:34:04 | 00:33:04 | 00:30:40 | 00:22:30 @ 00:27:54 | 00:25:28 | 00:30:48 | 00:31:25
——Byen 00:40:50 | 00:40:54 | 00:39:58 00:38:38 | 00:41:43 | 00:38:41 | 00:34:46 | 00:38:34 | 00:34:23 | 00:35:27 | 00:34:40 | 00:35:02 | 00:37:41
— Midt 00:48:07 | 00:42:21 | 00:39:12 00:40:03 | 00:40:11 | 00:39:12 | 00:35:42 | 00:39:48 | 00:32:47 | 00:33:52 | 00:35:42 | 00:34:46 | 00:38:28
e NoOTrd 00:39:44 | 00:35:29 | 00:40:07 00:36:16 | 00:37:00 | 00:37:42 | 00:32:37 | 00:34:53 | 00:32:43 | 00:33:08 | 00:33:42 | 00:32:29 | 00:35:28
= e Sy 00:48:29 | 00:46:07 | 00:42:48 00:40:11 | 00:41:02 | 00:44:03 | 00:37:16 | 00:42:12 | 00:41:16 | 00:40:07 | 00:40:02 | 00:42:42 | 00:42:26




Den Praehospitale Virksomhed

Antal Ambulancekgrsler Kategori C
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Total

—2015

2.348

2.099

2.259

2.016

1.925

1.945

2.264

2.294

2.289

2.253

2.302

2.440

26.434

—2016

2.334

2.120

2.208

2.178

2.208

2.054

1.816

1.918

1.724

1.859

1.899

2.021

24.339




Den Praehospitale Virksomhed

Servicetider Ambulancekgrsler Kategori C

04:30

oo PN

e N SN
\ /
TNV ,
N/ ———

02:00 N

01:30

01:00

00:30

00:00 Januar Februar Marts April Maj Juni Juli August Sept. Oktober Nov. | December| Hele aret

==90% Percentil 2015| 03:28 03:50 04:12 03:55 03:28 03:41 02:34 03:34 03:58 03:19 03:45 03:22 03:34
—90% Percentil 2016 | 03:41 03:08 03:10 02:51 02:57 02:34 01:54 02:37 02:14 02:08 02:14 02:32 02:42
———Median 2015 00:53 00:58 00:58 00:55 00:47 00:53 00:35 00:50 00:58 00:48 00:59 00:50 00:51
———Median 2016 00:58 00:48 00:43 00:45 00:43 00:37 00:33 00:42 00:37 00:32 00:32 00:38 00:41




Den Preehospitale Virksomhed

Antal Sygetransportkgrsler Kategori D

6.000
>0 WAW
4.000
3.000
2.000
1.000
0 - : - -

Januar Februar Marts April Maj Juni Juli August |September| Oktober | November | December Total

—2015 5.050 4.804 5.074 4.733 4.552 4.570 4871 4.870 4.576 4.767 4.550 4.794 57.211

- —2016 4.860 5.026 5.314 5.067 5.168 5.373 5.098 5.299 5.042 5.353 5.458 5.752 62.810




Den Preehospitale Virksomhed

Servicetider Sygetransportkgrsler Kategori D

04:00

03:30
03:00 /\

, o \ //\\_____

02:30

02:00

01:30

IR i N— —
\/ i

00:30

00:00
Januar Februar Marts April Maj Juni Juli August Sept. Oktober Nov. December| Hele aret

———90% Percentil 2015| 02:57 03:27 02:56 03:17 02:45 02:31 02:02 02:55 03:04 02:54 02:56 02:56 02:55
—90% Percentil 2016| 03:17 01:49 01:55 01:48 01:59 01:54 01:34 01:38 01:41 01:42 01:48 01:50 01:54
== Median 2015 01:07 01:17 01:02 01:03 00:57 00:48 00:40 00:59 01:04 00:58 00:58 01:01 00:59
— Median 2016 01:13 00:40 00:40 00:37 00:46 00:42 00:32 00:31 00:34 00:39 00:44 00:45 00:41




Den Praehospitale Virksomhed

Disponerede karsler
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Hjemmebesag

m 2015

64.562

88.300

26.434

57.211
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16.676

20318

W 2016

65.546

88.840

24339

62.810

10.220

16.579

15.117




Den Praehospitale Virksomhed

Opkald handteret af 1813

Antal 1813 opkald i 2015 og 2016
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M 1813 Opkald 910947 922910

. | 2015 blev der mulighed for at foretage CallBack, som er inkluderet i antallet af opkald




Den Praehospitale Virksomhed

Opkald til 1813

Opkald til 1813

100.000

90.000
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Januar Februar Marts April Maj Juni Juli August September | Oktober November | December
m2015  76.748 72.365 81.007 81.456 86.241 74.240 72.817 77.039 69.382 71.836 69.921 77.910
m 2016 77.434 74981 82.425 75.048 80.760 75.667 75474 74974 72.692 76.889 72.075 84.491

* | 2015 blev der mulighed for at foretage CallBack, som er inkluderet i antallet af opkald




Den Praehospitale Virksomhed

Opkald til 1813

Andel af opkald besvaret inden 3 minutter i 2015 og 2016
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—2015

39,8%

24,2%

31,3%

34,4%

48,9%

44,9%

49,1%

44,6%

51,3%

48,5%

42,1%

31,6%

40,8%

—2016

28,8%

27,1%

28,8%

34,2%

33,6%

39,8%

39,8%

58,6%

55,9%

69,8%

67,0%

51,7%

44,6%




Den Preehospitale Virksomhed

Opkald til 1813

Andel af opkald besvaret inden 10 minutter i 2015 og 2016
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0,0%
: Januar Februar Marts April Maj Juni Juli August | September| Oktober | November | December | Hele aret

—2015| 734% 53,5% 67,2% 68,8% 82,5% 79,4% 85,5% 80,4% 83,2% 82,9% 75,8% 62,3% 74,5%

F —2016| 53,6% 55,4% 55,5% 69,8% 67,3% 75,0% 73,9% 89,3% 89,6% 95,5% 94,8% 81,5% 75,1%
e




Den Praehospitale Virksomhed

Anbefaling pa baggrund af opkald til 1813

40%

Akuttelefonen 1813 - fordeling af anbefaling i procent 2015 og 2016

35%
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0% H ist til L
— envist til egen . . @ege
Andet Henvist til laege naeste Henvist tl Hen\_nst il Hjemmebesgg | Indlaeggelser telefonkonsulta Psykiatri Speciallzege
behandlerspor egenomsorg | vurderingsspor .
dag tion-recept
m 2015 6% 32% 17% 22% 7% 2% 5% 6% 0% 1%
m 2016 7% 34% 19% 21% 7% 2% 6% 3% 0% 1%




