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What does good patient 

experience feel like?



Safe 

Good patient experience 
is feeling...



Informed

Good patient experience 
is feeling...



Continuity 

Good patient experience 
is feeling...



Involved & 
having an 
influence

Good patient experience 
is feeling...



Known as 
a person

Good patient experience 
is feeling...



Dignity & 
humanity

Good patient experience 
is feeling...



Care that is 
coordinated 
& organised

Good patient experience 
is feeling...



Good patient experiences 
happen when patients feel...

Safe 

Informed

Heard Known

Supported



What can we learn from 
the nominations? 
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Listening to 

patients as 

stories, not data

Many nominations used interventions that 

emphasised the importance of listening to a 

patientôs story 

Patient stories used for improvement

Patientôs individual needs and life 

situation as a starting point for care
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Human lived experiences are one of the 

most important tools for organisational 

improvement  



Gorau adnabod, 

d'adnabod dy hun

The best knowledge 

is to know yourself

Many patientôs just want help to 

make sense of their story 



ñWhat you donôt 

know will harm the 

patientò

Morten Sodemann

ñInterior with young woman seen from 

the backò Vilhelm Hammershßi 1904



The Writing Café

Patients can attend a Writing Café 
run with a recovery mentor and an 
author 

Åa mental breathing space

Åa moment to reconnect with 
themselves beyond illness

Åunderstanding the patientôs 
whole story

Årestoring identity & meaning 

Pyschiatric Center Copenhagen 
Bispebjerg & Frederiksberg Hospital



Reducing 

uncertainty 
Many initiatives focused on helping 

patients understand what is happening, 

why itôs happening, and what comes next?

Sufficient, clear, coherent & timely 

information tailored to the patient 

Information is not merely received by 

patient, but understood
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