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SERVICE AGREEMENT	Comment by Amanda Vedel: In sections marked with yellow relevant information shall be inserted.

In sections marked with green an alternative/option shall be inserted and other options/alternatives shall be deleted.
REGARDING


INSERT PROJECT TITLE





between


THE CAPITAL REGION OF DENMARK, INSERT HOSPITAL, INSERT DEPARTMENT
Address: INSERT ADDRESS
[bookmark: _Hlk176526263]CVR: 29190623
(hereinafter referred to as "Institution")

Represented by: INSERT NAME, TITLE, EMAIL AND PHONE NO.
Contact person: INSERT NAME, TITLE, EMAIL AND PHONE NO.


and

[bookmark: _Toc507677194][bookmark: _Toc373400604][bookmark: _Toc392059564][bookmark: _Toc409684676][bookmark: _Toc2332985]INSERT NAME OF PROVIDER
Address: INSERT ADDRESS
VAT no.: INSERT
(hereinafter referred to as "Provider")

Represented by: INSERT NAME, TITLE, EMAIL AND PHONE NO.
Contact person: INSERT NAME, TITLE, EMAIL AND PHONE NO.


Institution and Provider are hereinafter individually referred to as "Party" or jointly as "Parties".

The Parties have entered into this agreement (the "Agreement") on the following terms and conditions:

[bookmark: _Toc350762821][bookmark: _Toc350762995][bookmark: _Toc350768361][bookmark: _Toc350768391][bookmark: _Toc350768562][bookmark: _Toc350768680][bookmark: _Ref350768999][bookmark: _Toc350769299][bookmark: _Toc350770315]OBLIGATIONS OF THE PARTIES
The Provider shall deliver and perform services for the Institution as described in Appendix 1.
The Provider undertakes to provide all services, tasks, and functions with skill and care. The Provider shall also comply with the Institution’s lawful and reasonable instructions.
The Institution shall make available all data and information that the Institution possesses or that the Provider reasonably requests in order to complete the services.
COMPENSATION
The Institution shall pay the Provider the remuneration specified in Appendix 1, plus any applicable VAT.
CONFIDENTIALITY
1.1 [bookmark: _Hlk190773485]Confidential Information shall only be used for the purposes of providing the services. Confidential Information includes, but is not limited to, all forms of scientific, technical, operational, or commercial information, data, or experiences exchanged between the Parties (“Confidential Information”).
1.2 The Parties are obligated to keep Confidential Information secret, ensuring that this information does not become known to unauthorized third parties. A Party is obligated to ensure that individuals involved in the course of providing the services are subject to the same confidentiality obligations as the Party itself.
The confidentiality obligation in the Agreement does not apply to information that is:
a) at the time of receipt, already publicly available or later becomes publicly available without this being due to the receiving Party's breach of the confidentiality obligation in the Agreement;

b) at the time of receipt, already lawfully in the possession of the receiving Party; or

c) received from a third party who appeared to be entitled to lawfully disclose the information.
1.3 The receiving Party may disclose Confidential Information to the extent that such disclosure is required by law, judicial decision, or other binding public legal act. The receiving Party must promptly inform the disclosing Party in writing. Disclosure required of the receiving Party in accordance with this section shall not be considered a breach of the confidentiality obligation under the Agreement.
1.4 The confidentiality obligation expires 3 years after the services has been provided. If the research project ends prematurely, the 3-year period begins from the actual termination date.
PUBLICATION [delete section if not relevant]
The Parties acknowledge and agree that the Institution may publish data and results derived from the direct or indirect services performed by the Provider under the Agreement.
Publication of research project results follows ICMJE's authorship guidelines (International Committee of Medical Journal Editors, http://www.icmje.org). Both positive, negative, and inconclusive results will be published.
DATA PROTECTION
The Parties commit to ensuring that any processing of personal data is carried out in accordance with Regulation (EU) 2016/679 of April 27, 2016, on the protection of personal data and the free exchange of such data, and the repeal of Directive 95/46/EC (hereinafter "The General Data Protection Regulation"), as well as other relevant and applicable data protection legislation.
In connection with the performance of the services the Parties act in accordance with the following data protection roles: 
[ALTERNATIVE 1] 
The parties agree that the services do not involve processing of personal data.
[ALTERNATIVE 2] 
Each party as independent data controllers.
[ALTERNATIVE 3]
Party X as a data processor for Party Y, cf. Appendix 2.
[ALTERNATIVE 4] 
The Parties as joint data controllers, cf. Appendix 2.
INTELLECTUAL PROPERTY
All data, results, analyses, knowledge, information, and inventions arising from the services performed by the Provider under the Agreement shall be the sole property of the Institution.
LIABILITY AND INSURANCE
The Parties are liable to each other according to applicable law. The liability does not include indirect losses, consequential damages, operational losses, lost profits, or other financial consequential losses, including claims for compensation from third parties.
[bookmark: _Toc430951469][bookmark: _Toc433381604][bookmark: _Toc463611013][bookmark: _Toc463439550][bookmark: _Toc464551266][bookmark: _Toc516774678][bookmark: _Toc60777593]Neither Party shall be liable for failing to fulfil its obligations under the Agreement if the failure is due to circumstances beyond the reasonable control of the parties ("Force Majeure"). Force Majeure includes, but is not limited to, natural disasters (such as earthquakes, storms, floods, or fires), war, rebellion, riots, terrorist acts, strikes, lockouts, work stoppages, breakdowns of facilities or machinery, pandemics, epidemics, government orders, supply chain breakdowns, or other events that the Parties could not reasonably have foreseen or avoided.
If a separate agreement has been made regarding the processing of personal data, any regulation of liability for damages therein will take precedence over the Agreement. 
BREACH
[bookmark: _Toc352939094][bookmark: _Toc360176247][bookmark: _Toc373400613][bookmark: _Toc392059573][bookmark: _Toc463611010][bookmark: _Toc463439547][bookmark: _Toc464551263][bookmark: _Toc516774675][bookmark: _Toc60777590]In the event of a Party’s material or repeated breach of its obligations under the Agreement, the other Party may terminate the Agreement. This is subject to the condition that the breach has been addressed with the breaching Party, urging them to remedy the breach within thirty (30) business days.
TERM AND TERMINATION
[bookmark: _Hlk190784362]The Agreement shall enter into force upon signature by both Parties and shall have a term until xx.xx.xxxx, unless the Agreement is extended with an amendment, or unless the Agreement is terminated earlier.
Either Party may terminate the Agreement with thirty (30) business days' written notice to the other Party.
Any rights or remedies of any party arising from any breach of the Agreement shall continue to be enforceable.
MISCELLANEOUS
The Parties are not entitled to assign or otherwise transfer any of its rights and/or obligations under the Agreement to any third party except with the prior written consent of the other Party.
[bookmark: _Hlk190774739]All notices given under the Agreement must be in writing and delivered to the Provider and the other Party’s contacts as appropriate as shown on the front sheet of the Agreement. 
The Agreement shall be construed and interpreted pursuant to the laws of the Denmark to the exclusion of any rule that would refer the subject matter to another forum. The Parties submit to exclusive jurisdiction of the competent courts of Copenhagen to resolve any dispute between them.

APPENDIX OVERVIEW
Appendix 1: Services provided
Appendix 2: Data processing agreement / joint data responsibility arrangement
[bookmark: _Toc391366945]***
SIGNATURES ON NEXT PAGE


SIGNATURES
	On behalf of Institution

	
	On behalf of Provider

	Date:
	
	Date:

	Name and position:
	
	Name and position:

	
	
	

	Underskrift
	
	Underskrift




	I hereby acknowledge that I have read and agree with the terms of the Agreement
	
	I hereby acknowledge that I have read and agree with the terms of the Agreement

	Date:
	
	Date:

	Name and position:
	
	Name and position:

	
	
	

	Signature
	
	Signature








[bookmark: _Hlk190702499]APPENDIX 1 – SERVICES PROVIDED

LIST OF SERVICES / MILESTONES TO BE PROVIDED

	SERVICES PROVIDED
	COMPENSATION

	Service 1
	Kr. / €

	Service 2
	Kr. / €

	Service 3
	Kr. / €

	Service 4
	Kr. / €

	Service 5
	Kr. / €




// DESCRIBE details for payment terms (e.g., Invoice, EAN, or bank transfer)
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